
Feedback Analysis Report about Academic Performance

and Institutional Ambience

(Academic Year 2022-23)

Summary of Feedback Received

Sr.No Feedback Category

Number of

Feedback

Evaluated

01 Student’s Feedback 712

02 Teacher’s Feedback 45

03 Alumni Feedback 82

04 Parent’s Feedback 142



1. Feedback and Action Taken Process :

Feedback mechanism is a well-organized system in the department for all courses. Online
feedback is collected from students for all the courses in an academic year. The feedback
collection process is well defined and uniform throughout the institute. Fig shows the flow of
feedback process carried out in institute.
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Criterion – 1 Curricular Aspect

Key Indicator - 1.4 Feedback Systems

Students Feedback Analysis:

Academic Year 2022-23, Semester-I/II

 Students’ Feedback is an essential element of the learning process. The institute collects the
feedback on various aspects from the students using structured questionnaire.

 The feedback collected from the students has been analyzed and action taken to strengthen the
quality of teaching learning environment and to look for opportunities to improve overall
performances including teacher in classroom engagement with students to bring excellence in
teaching and learning.

 This questionnaire is intended to collect information relating to your satisfaction towards facilities
and services provided for creating conducive atmosphere for teaching and learning.

 The information provided by the students was kept confidential and was used as important
feedback for quality improvement of the various courses and programmes offered by Jaihind
College of Engineering Kuran.

 In order to arrive at comprehensive results, statistical analysis and graphic representations has
been undertaken.

 The responses are scored in a five-point scale for each item i.e., Excellent, Very God, Good,
Average and Poor. Student indicates his / her level of agreement with the following statements by
selecting appropriate option.

 Total consolidated responses received were 712 from FE, SE, TE, BE Students. The department
has analyzed the responses of student’s feedback form and report submitted to authorities, and
appropriate action has to be taken place.

 As per Guidelines from IQAC Department if student’s response is equal to or less than 40 % in
particular questionnaires corrective analysis has to be done and suggestion has to be sent to
concern authority for corrective action.
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Criterion – 1 Curricular Aspect

Key Indicator - 1.4 Feedback Systems

1. Students Feedback Analysis Academic Performance and Ambience A.Y.2022-23

Total Response Evaluated-FE=181, SE=158, TE=197 and BE=176    Total=712

Feedback Points Excellent
(5)

Very Good
(4)

Good (3) Satisfactory
(2)

Poor
(1)

Academic Performance
A. Educational Experience
1. Has the educational
experience met your
expectations?

414 152 111 25 10

2. Effectiveness of the
Department

436 106 135 27 8

B. Student Services

1. Admin Offices 448 128 102 22 12
2. Career Guidance and
Placement

436 148 101 18 9

3. Scholarship 474 160 51 15 12

C. Faculty

1. Availability 483 91 100 23 15

2. Presentation 476 95 114 17 10

3. Professionalism 479 101 102 22 8

4. Mentoring 474 110 87 25 16

Institutional Ambience
D. Facilities

1. Central Library 488 90 100 19 15

2. Well-equipped Class room 391 145 131 29 16

3. Infrastructures / Labs 462 120 102 16 12

4. Internet 444 104 120 26 18

5. Seminar Hall 487 19 170 23 13

6. Parking 340 171 161 25 15
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7. Transport 250 170 248 22 12

8. Canteen 20 126 114 200 252

9. Hostel 0 0 10 20 5

10. Sports 92 85 82 284 169

11. Green and clean campus 508 100 76 16 12

12. ATM 507 56 128 15 16

13. Drinking Water 401 212 55 25 18

14. Washrooms 107 82 72 258 193
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2. Teachers Feedback Analysis (Academic Performance) A.Y.2022-23

Total Response Evaluated- 45

Sr.
No.

Questions Excelle
nt (5)

Very
Good
(4)

Good
(3)

Satisfactory
(2)

Poor
(1)

1
Institute encourages participatory decision
making by involving employees at various
Levels?

21 15 5 4 0

2
Faculty members have freedom to adopt new
Techniques / strategies of teaching?

18 17 5 5 0

3
Institute encourages faculty members to
invite experts from academia, research
institutions and industry?

25 10 8 2 0

4
The Examination and evaluation system
followed by the institute is effective and fair
in judging students’ academic performance?

21 15 5 4 0

0
The library is well equipped with different
Learning resources?

16 21 5 3 0

6
The institute has taken initiatives to
Encourage research?

19 17 5 4 0

7

The institute supports the participation of
faculty in national/ international,
conferences/ seminars/ workshops by
providing academic Leave and financial
support?

25 11 5 4 0

8
The laboratories are adequately equipped for
Conduct of practical’s as per curriculum?

22 17 6 0 0

9
The institute administration is approachable
and faculty friendly?

25 15 5 0 0

10
The college has an effective grievance
Redressed system?

16 21 8 0 0

11
Faculty and staff members are free to express
and share their opinions, ideas and
Suggestions?

22 17 3 3 0
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2. Teachers Feedback Analysis (Institute Ambience) A.Y.2022-23

Total Response Evaluated- 45

Sr.
No.

Questions Excell
ent (5)

Very
Good
(4)

Good
(3)

Satisfac
tory (2)

Poor
(1)

1
Do you have Parking facility provided by the
Institute

19 17 5 4 0

2
Do the food items served in the canteen are
of good quality and hygiene?

6 6 5 10 18

3
ICT facilities available to the faculty are
adequate and satisfactory

22 17 6 0 0

4
The classrooms and furniture available are
adequate and satisfactory

25 15 5 0 0

5
The toilets are sufficient, clean and well
maintained

6 6 4 10 19

6 Is the filtered drinking water available?
18 17 8 3 0

7
Is the college campus provided with security
guards?

25 10 10 0 0

8
Are the faculties provided with the computer
and internet connectivity at their workplace?

21 15 9 0 0

9
Is the cleanliness maintained in the
classroom, laboratories, corridor, office etc?

16 21 8 0 0

10
Is the ATM facility available in the college
premises?

18 16 6 5 0
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3. Alumni Feedback Analysis- (AY- 2022-23)-
Academic Performance and Institute Ambience

Total Number of Alumni-82

Sr. No.
Attributes Excellent

(5)
Very
Good (4)

Good
(3)

Satisfactory
(2)

Poor
(1)

Academic Performance

1. Has the educational experience
met your expectations?

50 21 5 5 1

2. Overall rating of academic
programs

39 22 12 6 3

3. How do you rate the learning
experience in terms of teaching
and learning

40 16 20 4 2

4 Content learnt in relation to your
current job.

50 15 14 2 1

5 Course of study and its relevance
to the real-life application

38 27 10 5 2

Institute Ambience
1 Central Library 50 14 10 6 2

2 Well-equipped Class room 42 22 11 4 3

3 Infrastructures 30 25 20 5 2

4 Internet 48 22 1 8 3

5 Parking 41 31 10 0 0

6 Transport 46 36 0 0 0

7 Canteen 6 5 15 26 30

8 Hostel 10 12 13

9 Sports 9 8 12 27 26

10 Green and clean campus 56 25 1 0 0

11 ATM 35 25 22 0 0

12 Drinking Water 41 31 10 0 0

13 Washrooms 10 9 10 31 27
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Criterion – 1 Curricular Aspect

Key Indicator - 1.4 Feedback Systems

Parents Feedback Analysis A.Y.2022-23

Response Evaluated- Civil Engineering-28, Computer Engineering-45, Electronics &
Telecommunication Engineering-21 Mechanical Engineering-48

Total Response Evaluated-142

Feedback Points Excellent
(5)

Very Good
(4)

Good (3) Satisfactory
(2)

Poor (1)

1. Teaching
Learning Process

56 42 40 4 0

2. Academic
Facilities Like
Library,
laboratory etc

45 52 43 2 0

3. Co-Curricular
activities like
workshop,
seminars,
industrial visits
etc.

52 54 36 0 0

4. Efforts taken for
overall
development
mentoring soft
skills, sports,
culture events,
personality
development

48 49 43 2 0
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